
Additional Fees/Surcharges and Information 
In this section, you will find additional information, including charges and restrictions that may apply to your shipments.  
For more information, see the FedEx Ground® Terms and Conditions in the FedEx Service Guide at fedex.ca or call  
1.800.GoFedEx 1.800.463.3339.

Definition

Special Handling Fees

Applicable Services Charges

Additional Handling Surcharge
A surcharge applies to packages that require additional packaging or special handling 
during transit. 

A surcharge will apply to a package that:
1) �measures more than 60 inches (152 cm) but is equal to or less than 108 inches (274 cm) 

along its longest side;
2) �measures more than 30 inches (76 cm) along its second-longest side;
3) has an actual weight of more than 70 lbs. (31 kg);
4) is not fully encased in an outer shipping container; 
5) �is encased in an outer shipping container made of metal or wood;
6) �is cylindrical, including (without limitation) cans, buckets, barrels, drums or pails that 

are not fully encased in an outer shipping container made of corrugated cardboard;
7) �is bound with metal, plastic or cloth banding (including packages where the outer 

surface area is loosely wrapped or creased, or where the contents protrude outside 
the surface area); or

8) �could become entangled in or cause damage to other packages or the FedEx 
conveyance system.

Address Correction Fee
A fee will apply when an attempt is made to find the correct address to complete delivery. 
For multiweight shipments, the fee is $11 for the first package and each additional package 
is $3.50, up to a maximum of $32 per shipment.

FedEx Ground® Alternate Address Pickup Fee
A charge will apply per week for pickup service requested at an address other than the 
shipping location associated with the FedEx Ground® account number.

Delivery Area Surcharge
A surcharge will apply to packages delivered to select ZIP codes. To check whether this 
surcharge will apply to your package, use the Get Rates and Transit Times application 
at fedex.ca.

Clearance Entry Fee*
A charge will apply when a shipment is processed as a brokerage-inclusive shipment and 
FedEx Ground® arranges for clearance services.

*	�Additional charges may apply if a formal entry or more complex customs clearance procedures are required. Clearance Entry Fees must be paid by the party paying the related transportation charges. For more information, 
see the FedEx Ground Terms and Conditions in the FedEx Service Guide at fedex.ca or call 1.800.GoFedEx 1.800.463.3339.

Intra-Canada Service
International Service

Intra-Canada Service
International Service

Intra-Canada Service
International Service

$8.50 per package

$11 per package

$7.50 per unique address per week

International Service

	 Commercial

	 Residential

$1.25 per package

$2 per package

International Service

Clearance Entry Fee – Canada to U.S.*

Value for Duty (USD) 

	 $0–$200

	 $200.01–$1,250

	 $1,250.01–$2,000

	 $2,000.01+

Clearance Entry Fee – U.S. to Canada*

Value for Duty (CAD) 

	 $0–$20 

	 $20.01–$40 

	 $40.01–$60 

	 $60.01–$100

	 $100.01–$150

	 $150.01–$200

	 $200.01–$500

	 $500.01–$1,000

	 $1,000.01–$1,600

	 $1,600.01–$2,500

	 $2,500.01+

$0

$23.75

$35

$35 plus $1.70 for each additional $1,000

$0

$7

$15.45

$19.30

$25.50

$29.00

$45.35

$50.75

$60.10

$70.00

$70.00 plus $6.03 for each additional $1,000
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http://www.fedex.com/ca_english/services/serviceguide/index.html
https://www.fedex.com/ratefinder/home?source=gh&cc=ca&language=en
http://www.fedex.com/ca_english/services/serviceguide/index.html

